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Variable Data with Personalized URLs

Integrating variable data printing components
and personalized URL addresses not only
makes sense — It makes for impressive results.

Variable printing has come a long way
in a very short time. In the not so
distant past, variable data printing was
fairly crude with limited application
— not exactly conducive to a creative
execution. Now it is a whole different
story — advancements in digital
printing and sophisticated print
server hardware and software have
made Variable Data Printing (VDP)
an effective and affordable tool that
can significantly increase response
and adoption rates. But the very
best part, especially for a creative
marketing agency like Redbeard, is
that the graphical integration of the
data (in the form of photos, names,
headlines, copy points, etc.) is now
entirely seamless.

378 Fifth Street, Hollister, CA 95023 |

Now, we can reach the right people
at exactly the right time with
poignant and relevant graphics and
highly targeted offers. And literally
every single impression can be
unique — most applications won't call
for that extreme level of customization,
but it is quite possible.

Now consider the dynamic potential of
Personalized URL address integration.
PURL marketing provides a powerful
on-line response channel for direct
mail applications. Today’s busy and
tech-savvy consumers prefer to
respond on-line and PURL technology
provides the VIP access point that in
many cases could increase response
rates 2 or 3 fold. The PURL is a web

T 831.634.4633

address that incorporates the
recipient’s name into the URL.
Once the prospect navigates to their
custom page, the possibilities for
delivering targeted information and
capturing data are endless. Plus,
results tracking of individual
respondents allows us to create
customized follow-up pieces and
develop poignant new offers. The
case study that follows illustrates
how one successful campaign
played out. Redbeard can help you
integrate these powerful campaign
components — limited only by our

©2008 Redbeard

collective imagination.
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Go to www.TracyMiller.eecumycash.org
to view your personal MyCash web page and oet a free
p eMusic download. Hury, offer ends October 312

MyCash

EECU's Next Generation

The Credit Union Industry’s Leading Creative Services Agency

Educational Employees
Credit Union

Campaign Component

Direct Mailer

The lead component of this campaign was

a custom designed direct mailer. The
demographic for our target audience was
quite narrow, existing members age 18-24
(EECU’s MyCash age group segment), so
we designed the mailer to coordinate with
existing brand standards for the MyCash
age group brand and integrated a dynamic
and fun format. We devised a die-cut zipper
access panel with a headline featuring the
member’s first name as a variable data
component.

Variable data was also used to build the
Personalized URL (PURL) in our call to action.
We invited members to visit their personal
MyCash webpage to receive a free eMusic
download. Since the messaging for this
outreach was mostly information rather
than promotional, the eMusic download
giveaway was essentially just a free gift.
However, as you will see later on in the
process, guiding the member to the
download environment gave us some
unique information gathering opportunities.

REDBEVRD
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Educational Employees
Your opinion is music to our ears.

Credit Union
And now it can work both ways.

Campaign Component
Your feedback is very important to us, and we want to

hear from you.

Take a few seconds to complete our survey and you'll I_a n d | ng Page

receive a code for a FREE eMusic download.

£ Fducational
{ =

o

Your answers will help us personalize the program lo Members who navigated via PURL address
your needs. Thanks in advance for helping us make i
this program the best. to their personal MyCash web page, found

yet another personalized headline and

Myca$h instructions detailing the process for

obtaining their free eMusic download.

Members were asked to answer a very brief
EECU's Next Generation

survey before gaining access to their

The information you submit will only be used by EECU and will not be shaned or noid o any cfher organtzation,

Powered by MindFeine download. Graphics for this page

complimented the original direct mail
piece — all custom coordinated to
compliment the MyCash age group branding.
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Educational
ok

Get a FREE eMusic download as our way of saying thanks.

Four questions and you're on your way to some cool free music!

& aStudent
o Working
O Both

: Do you plan on purchasing a new or used vehicle

g m::mfm; The survey was designed to gather information
O not planning on purchasing that would then be used in subsequent
communications with that member. Four
simple multiple choice questions were
presented. Our goal was to identify current

financial services usage and future needs.

s MyCash

EECU's Next Generation
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Educational Employees
Credit Union

that was easy, right?

Now let's get that FREE eMusic

download going. Campaign Component

To get your FREE eMusic download, enter your email
address below and we'll send you a special code.

Educational
@) Em ployees

Hey Tracy,

Profile Page

First Name: Tracy The next page view, also personalized, had
Last Name: Miller i X
Email Address: a dual purpose. It served as a confirmation

page to verify the member’s participation in

Myca$h the survey and it allowed the credit union

to obtain the participant’s email address.

The MyCash age segment branding

EECU's Next Generation
standards were integrated whenever

w5t by EECL and wil not be shared or 5oid 10 any Gher organization

possible. We felt it was important for these
members to feel that the CU cared enough
about them as an age segment to present
custom content and we wanted to
showcase our commitment to supporting
their tech-centered lifestyle.
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: Educational Employees

Hi Tracy, thanks for helping out with our survey! Credit Union
Your code is: 182739

Simply go to www.emusic.com/eecu and enter your gift code, then fill your cart Campaign Component

with some great music,

% Enplortss Your FREE eMusic download |

We hope you're enjoying all the advantages of being a part of MyCash — special '
products and services like car and computer loans, a starter VISA card, greal rales Thank You Emall
and much more.

Immediately after registering, members were
Take me to [l MyCﬂSh

sent a personalized HTML email message
thanking the member for participating

) s o-mail maesage becatsss yos: compiaied cur MyGash survey, I yos woulkd T 1 isconinus recsiving senail e Bis from the credit un and presenting them with their unique user
access code for eMusic. Members were
then guided to the download environment
and invited to fill their cart with their
eMusic selections.

The Credit Union Industry’s Leading Creative Services Agency R E D B E V R D

Redbeard® Communications, Inc. | 378 Fifth Street, Hollister, CA95023 | T 831.634.4633 | F 831.634.4626 | redbeard.com



Tracy, isnt it about time

the personal
fhat someone gave you 7 .
oo eeris you vere e’
it your personal web page at .
kipbaeind Educational Employees
WWW. mpmmnm i )
a geta Credit Union

FRENT BTH
elping you ) i 5
Experience the differrmce.

Campaign Component

l:iékr-start your financial life. e L o FO”OWUp Postcard /
HTML Email

Based on the feedback received in the
campaign, custom and personalized
follow-up offers were then presented to the
members. For EECU, both direct mail

0.0 * 1-800-538-EECU postcards and HTML emails were employed

1o www.TracyMiller.eecumycash.org

e e as follow-up devices. Timely and accurate

response from EECU further reinforced the
Credit Union’s commitment to this age
segment and a real understanding of their

needs, buying habits and their tech-driven
Hi Tracy, )
we've got a special offer lifestyles.
exclusively for MyCash members.

Get a great rate on your next auto loan,
and a FREE Bluetooth Portable Hands-Free
Speakerphone to make the deal sound even better.

As a MyCash member, you're eligible to receive some
of the best auto loans anywhere, with rates that make
your purchase really sweel. You receive a .50%
discount when you sign up for automatic payment and
another .50% discount if you sign up for eStatements.
And as a student, your rate could be even better!

It adds up!

Here are the details:
+ Borrow up to $20,000 + Super low rates
+ GPA discounts - Convenient payment schedule

It's easy, just apply online and get pre-approved to
purchase your new or used car. Once your loan is
complete, we'll send you a Bluetooth Poriable
Hands-Free Speakerphone. We're here to make
your car dreams come frue.

s  MyCash

EECU's Next Generation
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jHil Welcome Page s 03 X . .
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